WHO WE ARE
OUTLine NZ provides a confidential and
LGBTIQ+ affirming peer support service,
offering connection, information and
referral. We also offer professional face-toface counselling specialising in gender &
sexuality.

CONFIDENTIAL
AND LGBTIQ+
AFFIRMING
FREE SUPPORT LINE
& FACE-TO-FACE
COUNSELLING

OUTLine has been around since 1972 and is
a registered charitable organisation. We are
primarily funded through contestable
funding and personal donations.
THANKS TO OUR MAJOR SPONSORS:

ADDRESS
Level 2, 31-35 Hargreaves St,
Freemans Bay, Auckland 1011

PHONE
Free info line: 0800 OUTLINE (688 5463)
Office: 09 281 3409
Counselling team: 09 972 0054

EMAIL

WEB

info@outline.org.nz

outline.org.nz

/outlineaotearoa
We use the words 'rainbow' and 'LGBTIQ+'
as umbrella terms for a diverse range of
sexualities and gender identities, including
but not limited to: takatāpui, lesbian, gay,
bisexual, transgender, non-binary, intersex,
whakawahine, fa'afafine, queer and
questioning.

@outlinenz
THANKS TO OUR
STRATEGIC PARTNER

FREE TO CALL:

0800 688 5463

PROFESSIONAL
COUNSELLING
We have qualified and accredited
counsellors, who can arrange face-to-face
sessions in Auckland and Wellington, or
nationwide via Skype.

OUR CORE VALUES:
Safety: Your safety is paramount.
Affordability: We can have frank
discussions of realistic fees and offer
assistance with applications for government
financial assistance, if appropriate.
Confidentiality: Our counsellors follow
professional standards to ensure that your
counselling experience is confidential.
WE SPECIALISE IN:
LGBTIQ+ affirming counselling
Coming out
Helping clients who are questioning their
gender identity and/or sexual orientation
Helping clients who identify within the
LGBTIQ+/Rainbow community and their
families
Relationship counselling
Support and information around trans
pathways, transitioning and social
transitioning

For more information and referral, visit our
website.

"OUTLine is there
for people from all
walks of life to use"
- OUTLine caller

PEER-SUPPORT
SERVICE
Our support line is answered by dedicated
volunteers who identify as a part of the
LGBTIQ+ community.
Our service is confidential. We do not share
your information with others.
We are able to offer peer-support, as well
as information about how to find social
connections, health services and support for
LGBTIQ+ people and their friends, whānau
or those who support them.
Our support line is accessible by calling
0800 OUTLINE. Check out our website for
upcoming SMS/txt and online options.

OPERATING HOURS
Monday - Friday: 10am - 9pm
Saturday / Sunday: 6pm - 9pm
Public Holidays: 6pm - 9pm
Please note our phone service relies on volunteers, and
occasionally they may be unable to answer your call. You
have the option to leave a voicemail and a volunteer will
get back to you as soon as possible.

VOLUNTEERING
People from across the LGBTQI+
community join together at OUTLine to
help build and provide our services. We are
a community working together, and
welcome new members who want to make
a difference!
On your journey to becoming a volunteer
for OUTLine, you will:
Complete an application form
Provide an independent reference as to
your suitability for the role
Have a short interview with one of our
team
Complete an OUTLine volunteer training
course
Sign a confidentiality agreement
Buddy with a more experienced phone
volunteer during your first phone sessions.
Once you are volunteering regularly, we ask
you to attend regular supervision and
ongoing training.
Get in touch via phone or email to learn
more about volunteering at OUTLine.

"From the first call I
recognised the
significance of the
service we provide"
- OUTLine volunteer

